
 

 
CHILD SAFE COMMUNITY INFORMATION 
 
 

 
 
Help for non-English speakers 
If you need help to understand this information, please contact Melba College. 
Phone 03 9955 5700.  
 

 
 
THE CHILD SAFE STANDARDS 
Preventing child abuse is our collective responsibility; it must be embedded into our thinking, attitudes and practices. 
Melba College continues in its development towards an oragnisational culture that protects children from abuse and 
reflects its commitment to child safety. 
 
This is underpinned by Ministerial Order 1359 – Child Safe Standards - Managing the risk of child abuse in Schools that 
outlines the eleven Child Safe Standards. 
 
The Child Safe Standards (the Standards) are a compulsory minimum standards for all Victorian schools to ensure they 
are well prepared to keep children and young people safe and protect them from abuse. Ministerial Order 1359 – 
Implementing the Child Safe Standards – Managing the risk of child abuse in schools (PDF) provides the framework for 
child safety in schools. 
 
CHILD SAFE STANDARDS: 

1. Culturally Safe Environment 
2. Child Safety and Wellbeing is Embedded in Leadership, Governance and Culture 
3. Child and Student Empowerment 
4. Family Engagement 
5. Diversity and Equity 
6. Suitable Staff and Volunteers 
7. Complaints Process 
8. Child Safety Knowledge, Skills, and Awareness 
9. Child Safety in Physical and Online Environments 
10. Review of Child Safety Practices 
11. Implementation of Child Safe Practices 

 
To further meet our legal and moral requirements, the Child Safe Standards (1-11) will be continually reflected upon, 
developed and discussed for refinement to ensure that they are easily accessible, easy to understand and user friendly 
to children and equally, the wider community. 
 
Melba College will re-fine its policies to ensure that these cater for our legislative obligations under Ministerial Order 
1359 and ongoing needs of our community. All school staff and people working in a child connected capacity will have 
an awareness of children’s rights and adults’ responsibilities regarding child appropriate behaviour. 
 
Melba College will meet its obligation under Ministerial Order 1359 through a variety of actions outlined below. 
 
 
  

https://www.education.vic.gov.au/Documents/about/programs/health/protect/Ministerial_Order.pdf
https://www.education.vic.gov.au/Documents/about/programs/health/protect/Ministerial_Order.pdf


 

CHILD SAFE STANDARD 1 - Strategies to Embed a Culturally Safe Environment 
Melba College has developed a number of policies that describes what the school will do to create a culturally safe 
environment for all students, particularly Aboriginal children, students, and their families. This document ensures that: 

• a child or student’s ability to express their culture and enjoy their cultural rights is encouraged and 
actively supported 

• staff, students, volunteers, and the school community are equipped to acknowledge and appreciate the 
strengths of Aboriginal culture and its importance to the wellbeing and safety of Aboriginal students  

• measures are in place to ensure racism is identified, confronted and not tolerated, and any instances of 
racism are addressed with appropriate consequences 

• there is active support for the participation and inclusion of Aboriginal children and students and their 
families 

• there is active support for the participation and inclusion of all culturally diverse children and students 
and their families. 

 
Melba College ensure that strategies and actions outlined in the Child Safe Policies are implemented. 
 
Further, Melba College will ensure all Department of Education and Training (DET) and College policies, procedures, 
systems and processes together create a culturally safe and inclusive environment and meet the needs of Aboriginal 
children and students and their families and the children and students of other culturally diverse communities. 
 
CHILD SAFE STANDARD 2 - Child Safety and Wellbeing is Embedded in Leadership, Governance and Culture 
Melba College has developed a range of Child Safe Policies and an Engagement and Wellbeing Policy that details: 

• a commitment to child safety 
• actions the school will take to ensure a child safe culture is championed and modelled across the school  
• governance arrangements the school uses to implement the policies  
• processes that the school will use to review its child safe practices. 

 
Melba College has: 

• approved a Child Safe Policy 
• developed a Child Safe Code of Conduct 
• approved the Child Safe Code of Conduct 
• approved an Engagement and Wellbeing Policy 
• had the School Council approve the Child Safe Code of Conduct to the extent that it applies to school 

council employees 
• made the Child Safe Policy and Child Safe Code of Conduct publicly available 
• developed and implemented risk management strategies that focus on preventing, identifying and 

mitigating risks related to child safety and wellbeing in both the physical and online school environment 
• a record of identified risks relating to child abuse in the Child Safety Risk Register, including risk controls 

and treatments to reduce or remove the risks 
• the risk register approved by the Principal 
• established a process to monitor and annually review the risks related to child safety and wellbeing and 

the effectiveness of the implementation of the risk controls 
• a practice of Creating, maintaining and disposing of child safety and wellbeing records in accordance with 

Public Record Office Victoria Recordkeeping Standards, including minimum retention periods 
• a practice of ensuring staff and volunteers understand their obligations on information sharing and 

recordkeeping. 

 
CHILD SAFE STANDARD 3 - Child and Student Empowerment 
Melba College has developed curriculum planning documents that describes what the school will do to support child 
and student empowerment. These documents include strategies that: 

• inform children and students about all their rights, including to safety, information, and participation 
• recognise the importance of friendships and encourage support from peers to help students feel safe 

and be less isolated 
• attune staff and volunteers to signs of harm and facilitate child-friendly ways for children and students to 

express their views, participate in decision-making and raise their concerns 



 

• develop a culture that facilitates participation and is responsive to the input of children and students 
• provide opportunities for children and students to participate and for the school to be responsive to 

their contributions to strengthen confidence and engagement. 

 
Melba College has: 

• approved the documentation that describes the strategies and actions for student empowerment 
• ensured the strategies and actions for student empowerment are implemented 
• ensured that students have access to age-appropriate sexual abuse prevention programs and relevant 

related information. 

 
CHILD SAFE STANDARD 4 - Family Engagement 
Melba College has developed a policy detailing the strategies and actions to support family engagement, ensuring 
that: 

• families participate in decisions related to child safety and wellbeing which affect their child 
• the school engages and openly communicates with families and the school community about its child 

safe approach and relevant information is accessible 
• families and the school community have a say in the development and review of child safety and 

wellbeing policies and practices  
• families, carers, and the community are informed about the operations and governance of the school 

related to child safety and wellbeing. 

 
Melba College has: 

• approved the actions outlined in the policy 
• ensured the strategies and actions outlined in the policy are implemented. 

 
CHILD SAFE STANDARD 5 - Diversity and Equity 
Melba College has developed a policy and supporting curriculum documentation that describes what the school will 
do to uphold equity and respect diverse needs. This document includes strategies that:  

• support staff and volunteers to understand the diverse circumstance of children and students, and 
provide support and respond to vulnerable children and students 

• make sure children, students, staff, volunteers, and the school community have access to information, 
support and complaints processes that are culturally safe, accessible and easy to understand 

• pay particular attention to the needs of students with disability, students from culturally and 
linguistically diverse backgrounds, students who are unable to live at home, international students, and 
lesbian, gay, bisexual, trans and gender diverse, intersex and queer (LGBTIQ+) students 

• pay particular attention to the needs of Aboriginal students and provides and promotes a culturally safe 
environment for them. 

 
Melba College has: 

• approved the actions outlined in the policy 
• ensured the strategies and actions outlined in the policy are implemented. 

 
CHILD SAFE STANDARD 6 - Suitable Staff and Volunteers 
Melba College has implemented recruitment practices for staff and contractors engaged in child connected work, that 
ensure: 

• all job advertisements have a statement setting out the job’s requirements, duties, responsibilities and 
essential or relevant qualifications, experience, and attributes in relation to child safety and wellbeing 

• all applicants for jobs are informed about the Child Safe practices, including the Code of Conduct 
• all Working with Children clearances are sighted, verified and recorded where required under the 

Worker Screening Act 2020 or any equivalent background check (VIT registration) 



 

• where the person will be engaged in child-related work, all proof of identify is collected and recorded 
with essential or relevant qualifications, history of work involving children and references addressing 
suitability for the job and working with children. 

 
Melba College has implemented engagement practices for volunteers engaged in child connected work, including: 

• sighting, verification and recording of Working with Children clearances where required under the 
Worker Screening Act 2020 or any equivalent background check 

• consideration of the child safety risks relevant to the volunteer’s role and, if reasonable and appropriate, 
collect and record proof of identify, essential or relevant qualifications, history of work involving children 
and references addressing suitability for the job and working with children 

• make volunteers aware of the Child Safety and Wellbeing Policy and Code of Conduct. 

 
Melba College ensures all newly appointed school staff, school council members, and volunteers engaged in child-
connected work receive an induction regarding child safety and wellbeing appropriate to their roles, including 
information about: 

• the Child Safe Code of Conduct 
• where relevant to the role, the Child Safe Policy and the procedures for managing child abuse complaints 

and concerns. 

 
Melba College ensures that: 

• all school staff, school council members and volunteers engaged in child-connected work are aware of 
their responsibilities to children and students, information sharing, reporting obligations and record-
keeping obligations 

• all Department of Education and Training recruitment policies and practices are followed and 
appropriate records kept 

• all Department of Education and Training recruitment policies and practices are followed and 
appropriate records kept in respect of school council employees 

• it reviews practices for the ongoing supervision and people management of staff and volunteers to 
ensure child safety and wellbeing is a focus. 

 
CHILD SAFE STANDARD 7 - Complaints Process 
Melba College has developed a complaints and concerns handling policy that is accessible, child-focussed, culturally 
safe and easily understood by the school community, that outlines: 

• the process for making a complaint about the school or any person within the school (staff, volunteers, 
contractors, families, children or students) 

• the roles and responsibilities of leadership, staff and volunteers in complaint handling 
• the process for dealing with various complaints, breaches of relevant policies or the code of conduct and 

obligations to act and report. 

 
Melba College will: 

• Ensure complaints are taken seriously and responded to promptly and thoroughly. 

 
Melba College has developed a clear policy and procedure for responding to complaints or concerns relating to child 
abuse. The policy and procedures: 

• covers all forms of abuse 
• is sensitive to the diversity and characteristics of the school community or school boarding premises 

community 
• are publicly available 
• are accessible to all members of the school community 
• apply to complaints and concerns relating to child abuse made by or in relation to a child or student, 

staff, volunteers, contractors, service providers, visitors, or other persons while connected to a school 

https://edugate.eduweb.vic.gov.au/edrms/keyprocess/cp/SitePages/SchoolPoliciesDetail.aspx?CId=84


 

• identify roles and responsibilities of staff to act and report on complaints and concerns relating to child 
abuse 

• do not displace or discharge any other obligations that arise if a person reasonably believes that a child is 
at risk of child abuse 

• clearly describe the actions the school will take to respond to a complaint or concern relating to child 
abuse 

• ensure the complaints or concerns relating to child abuse address reporting of complaints and concerns 
to school leadership and other relevant authorities whether or not the law requires reporting and 
cooperate with law enforcement. 

 
Melba College has: 

• approved the complaints and concerns handling policy and procedures for responding to complaints or 
concerns relating to child abuse 

• ensured the complaints handling policy and procedures for responding to child abuse complaints or 
concerns are publicly available and accessible 

• ensured all recordkeeping, reporting, privacy and employment law obligations are met when responding 
to complaints and concerns 

• ensured the complaints handling policy and procedures for responding to complaints or concerns 
relating to child abuse are implemented. 

 
CHILD SAFE STANDARD 8 - Child Safety Knowledge, Skills and Awareness 
Melba College ensures that at least annually, the school council receives appropriate guidance and training about: 

• individual and collective obligations and responsibilities for implementing the Child Safe Standards and 
managing the risk of child abuse 

• child safety and wellbeing risks in the school environment 
• the child safety policies, procedures and practices of the school. 

 
Melba College ensures school staff engaged in child-connected work receive annual training and information on child 
safety that includes guidance on: 

• the Child Safe Policy 
• the Child Safe Code of Conduct 
• the school’s procedures for responding to complaints and concerns relating to child abuse 
• recognising indicators of child harm including harm caused by other children, students, or adults 

(including family violence) 
• responding effectively to issues of child safety and wellbeing and supporting colleagues who disclose 

harm 
• building culturally safe environments 
• information sharing and recordkeeping obligations 
• how to identify and mitigate child safety and wellbeing risks in physical and online environments without 

compromising a child or student’s right to privacy, access to information, social connections and learning 
opportunities. 

 
Further, Melba College will: 

• provide child safety training and information for volunteers engaged in child-connected work that is 
appropriate to their role and responsibilities 

• consider if it is reasonable and necessary to include training and information on any or all of the same 
guidance provided to staff (above) 

• ensure that staff and volunteers are supported to implement the child safety and wellbeing policy where 
the policy applies to their role and responsibilities. 

 
CHILD SAFE STANDARD 9 - Child Safety in Physical and Online Environments 
Melba College has developed a policy on online conduct and online safety that is consistent with the Child Safe Policy 
and the Engagement and Wellbeing policy; and practices of the Child Safe Code of Conduct and the Digital Learning 
Policy. 

https://edugate.eduweb.vic.gov.au/edrms/keyprocess/cp/SitePages/SchoolPoliciesDetail.aspx?CId=84
https://edugate.eduweb.vic.gov.au/edrms/keyprocess/cp/SitePages/SchoolPoliciesDetail.aspx?CId=84
https://edugate.eduweb.vic.gov.au/edrms/keyprocess/cp/SitePages/SchoolPoliciesDetail.aspx?CId=84


 

 
The Digital Learning Policy has: 

• approved the actions outlined in the policy 
• ensured the strategies and actions outlined in the policy are implemented. 

 
Further, Melba College will: 

• ensure the child safe and wellbeing policies, procedures and practices enable staff and volunteers to 
identify and mitigate risks in both physical and online school environments without compromising a child 
or student’s right to privacy, access to information, social connections and learning opportunities 

• ensure procurement policies for facilities and services from third parties ensure the safety of children 
and students 

• where applicable to the powers and functions of the College Council, ensure that procurement policies 
for facilities and services from third parties ensure the safety of children and students. 

 
CHILD SAFE STANDARD 10 - Review of Child Safety Practices 
Melba College will: 

• review and evaluate Child Safe Policies and the Engagement and Wellbeing Policy; and the procedures 
and practices at least every two years in consultation with students, families, staff and the governing 
body 

• ensure there is a review of child safety and wellbeing policies and practices after any significant child 
safety incident and improvements are put in place where applicable 

• implement systems and processes to record and analyse all complaints, concerns and safety incidents to 
identify causes and systemic failures and inform continuous improvement 

• report on the outcomes of relevant reviews to school council, staff, volunteers, the school community, 
families and students. 

 
CHILD SAFE STANDARD 11 - Implementation of Child Safety Practices 
Melba College will: 

• ensure that all the child safety and wellbeing, policies, procedures, and practices related to the child safe 
standards and Ministerial Order 1359 are effectively implemented 

• ensure that the policies, procedures and any other statements and records required by Ministerial Order 
1359: 

• address all the child safe standards  
• are championed and modelled by leaders 
• are documented, accessible and easy to understand 
• Establish processes to ensure that the policies, procedures, and any statements associated with child 

safety and wellbeing are understood and implemented by all relevant staff and volunteers 
• Provide students, families, staff and volunteers with opportunities for regular input into policies, 

procedures, practices and risk strategies related to child safety and wellbeing. 

 

SIX DIFFERENT IDENTIFIED TYPES OF ABUSE 
All staff who believe that a child is being abused by any type of abuse or at risk of being abused must follow the:  

• APPENDIX A - FOUR CRITICAL ACTIONS FOR SCHOOLS 
 
Detailed information on each area (and physical / behavioural indicators) can be gained from the PROTECT website 
 

1. Physical 
Abuse which is any non-accidental infliction of physical violence on a child by any person. 

 
2. Sexual 

When a person uses power or authority over a child to involve them in sexual activity (which can also 
include non-contact offences). It may not always involve force, as in some circumstances, a child may be 
manipulated. 

 



 

3. Grooming 
When a person engages in predatory conduct to prepare a child for sexual activity at a later time. This 
may involve communicating and / or attempting to befriend or establish a relationship or other 
emotional connection with the child or their parent / carer. 

 
4. Emotional 

Emotional child abuse occurs when a child is repeatedly rejected, isolated, or frightened by threats or by 
witnessing family violence. 

 
5. Neglect 

Serious neglect significantly impairs the health or physical development of the child or places this 
development at serious risk. 

 
6. Family Violence 

Family violence can include physical violence or threats, verbal abuse, emotional and physical abuse, 
sexual abuse and financial and social abuse. 

 
When identifying child abuse, it is critical to remember that: 

• The trauma associated with child abuse can significantly impact upon the wellbeing / development of a 
child. 

• All concerns about the safety and wellbeing of a child, or the conduct of a staff member, contractor or 
volunteer must be acted upon as soon as practicable. 

 
Responding to Incidents, Disclosures and Suspicions of Child Abuse -Taking Action 
All staff members of Melba College play a critical role in protecting children in their care; including: 

• Following the four critical actions, as soon as they witness an incident, receive a disclosure or form a 
reasonable belief that a child has, or is at risk of being abused. 

• Acting if they form a suspicion / reasonable belief, even if they are unsure and have not directly observed 
child abuse (e.g. if the victim or another person tells them about the abuse). 

• Using the Responding to Suspected Child Abuse template to keep clear and comprehensive notes. 

 
Please note: Staff do not require the permission of parents, carers or guardians to make a report to Child Protection, 
nor are they required to tell parents, carers or guardians that they have done so. 
 
Reports to Child Protection and Victoria Police are confidential unless you consent, or a court or tribunal decides that 
it is necessary in the interests of justice for your identity to be disclosed. 
 
ACTIONS 
ACTION 1: RESPONDING TO AN EMERGENCY (If there is no risk of immediate harm go to ACTION 2) 
If a child is at immediate risk of harm, the staff member must ensure their safety by: 

• Separating alleged victims and others involved 
• Administering first aid 
• Calling 000 for urgent medical and/or police assistance to respond to immediate health or safety 

concerns 
• Liaising with The relevant Child Safety Officer and PCO Team Member who will confer with Police on the 

specific incident. 

 
ACTION 2: REPORTING TO AUTHORITIES 
As soon as immediate health and safety concerns are addressed, the staff member must report all incidents, 
suspicions and disclosures of child abuse as soon as possible. Failure to report physical and sexual child abuse may 
amount to a criminal offence. 
 
If the source of suspected abuse is from within our College, all staff members must report all instances of suspected 
child abuse and sexual abuse involving a school staff member, contractor or volunteer to Victoria Police. School staff 
must also report the incident internally to: 

• School Principal and/or leadership team 
• Employee Conduct Branch 



 

• DET Security Services Unit 

 
Please refer to information on the Reportable Conduct Scheme listed in the ‘Additional Resources’ section of this 
policy. 
 
If the source of suspected abuse is from within the family or community, all staff must report to DHHS Child Protection 
if a child is considered to be: 

• In need of protection from child abuse. 
• At risk of being harmed (or has been harmed) and the harm has had, or is likely to have, a serious impact 

on the child’s safety, stability or development. 

 
ACTION 3: CONTACTING PARENTS/CARERS 
The College Principal or delegate must consult with DHHS Child Protection or Victoria Police to determine what 
information can be shared with parents / carers. They may advise: 

• Not to contact the parents / carers (e.g. in circumstances where the parents are alleged to have engaged 
in the abuse, or the child is a mature minor and does not wish for their parents / carers to be contacted). 

• To contact the parents / carers and provide agreed information (this must be done as soon as possible, 
preferably on the same day of the incident, disclosure or suspicion). 

 
ACTION 4: PROVIDING ONGOING SUPPORT 
Melba College will provide ongoing support for children impacted by abuse via Student Support Plans, liaison with DET 
/ External agencies, SSG meetings and wellbeing strategies. 
 
If a staff member believes that a child is not subject to abuse, but still holds significant concerns for their wellbeing, 
they must still act. This may include making a referral or seeking advice from Child FIRST (in circumstances where the 
family are open to receiving support), or to DHHS Child Protection or Victoria Police, all of which can be done with the 
support of a College Child Safety Officer (Wellbeing Co-Ordinator). 
 
Strategies in support of a child may include liaison and communication with, but not limited to, the following: 

• DHHS Child Protection and Victoria Police; 
• Regional Office and engagement of Student Incident and Recovery Unit (SIRU); 
• Parents/carers of all impacted students (where appropriate, following advice from authorities); 
• If an international student is impacted, liaison with International Education Division (Government 

schools); 
• If an Aboriginal or Torres Strait Islander Student is impacted, liaison with Koorie Education Officer; 
• Liaison with Victoria Police; 
• Ongoing communication and action as set out by the Employee Conduct Branch (Government schools). 

 
Strategies of ongoing support of a child may include (but not limited to), the following: 

• Overseeing the development of a short-term action plan for all children impacted by suspected abuse in 
consultation with the Region and the Student Incident and Recovery Unit (SIRU); 

• Ensuring ongoing education and support services are provided for all children involved via formation of a 
Student Support Group (SSG), overseen by the Child Safety Officer and representatives from a number of 
support agencies, including Student Incident and Recovery Unit (SIRU); 

• Developing, implementing and reviewing a Student Support Plan in partnership with children and their 
parents/carers, allied health workers and external support agencies where appropriate (this plan should 
list appropriate school-level and non-school based supports and should assist students in returning to 
school); 

• Addressing concerns as they arise. 

 
Provision of school-based wellbeing services for a child may include (but not limited to), the following: 

• Continued monitoring of the situation and the health and wellbeing of impacted children and staff 
members; 

• Ensuring the provision of ongoing support for the children, families and staff members involved. 

 



 

The Principal (or delegate) will undertake a review process between 4-6 weeks after a report is made. 
 
STAFF TRAINING 
As part of their initial induction to the school, Melba College staff will be informed of child protection reporting 
requirements, relevant DET policies and College policies staff will be provided with additional support and guidance 
through: 

• Annual Professional Development in Mandatory Reporting obligations and Managing Disclosures 
• Annually completing DETs E-Learning module on Mandatory Reporting 
• Reading the College policy on Child Safety Code of Conduct and Statement of Commitment annually, 

then signing a register to acknowledge such and their commitment to adhering to its obligations. 

 
 
CONTACT INFORMATION 

• DHHS - Child Protection:  
o South Division: 1300 360 391 
o Box Hill (03) 9843 6000; A/H: 13 12 78 

• Sexual Offences and Child Abuse Investigation Team: 
o (SOCIT) Box Hill: (03) 8892 3292 
o (SOCIT) Knox: (03) 9881 7939 

• Regional Office: 
o Glen Waverley 1300 333 231 

• Incident Support and Operations Centre (ISOC): 
o 1800 126 126 

• Child First Maroondah: 
o 1300 369 146 

• Victoria Police: 
o Emergency Response: 000 
o Ringwood: (03)9871 3000 
o Croydon: (03)9724 0100 

• eHeadspace (online and a 9am-1am telephone support service) 
o www.eheadspace.org.au 
o 1800 650 850 

• KidsHelp Line: 
o 1800 55 1800 
o https://kidshelpline.com.au/ for 24-hour support 

 
In the case of international students, the Principal must notify the International Education Division on (03) 9637 2990 
to ensure that appropriate support is arranged for the student. 
 
In the case of Koorie students, the Principal must notify the Regional Office to ensure that the Regional Koorie support 
officer can arrange appropriate support for the student. 
 
Please note: whilst staff members may need to gather information to make a report, it is not the role of College staff 
to investigate abuse- leave this to Victoria Police and / or DHHS Child Protection. 
 
Information contained in this policy has been taken, in part, from DET’s PROTECT documents- Identifying and 
Responding to ALL Forms of Abuse in Victorian Schools 
 
 
STRATEGIES TO IDENTIFY AND REDUCE OR REMOVE RISKS OF CHILD ABUSE 
The College has developed and will bi-annually review the following: 
 

• Appendix B - Child Safe Risk Register and Policy Matrix 
• Child Safe – Action List 

 
 

http://www.eheadspace.org.au/


 

STRATEGIES TO PROMOTE CHILD EMPOWERMENT AND PARTICIPATION 
Melba College acknowledges within our statement of commitment that it is our moral and legal responsibility to 
create a nurturing school environment where children and young people are respected, their voices are heard and 
they are safe and feel safe. All children, regardless of their gender, race, religious beliefs, age disability, sexual 
orientation, or family or social background, have equal rights to protection from abuse. 
 
Within this context it is vitally important that all staff promote the participation and empowerment of all children. 
When children have an environment in which they feel safe, respected and comfortable, they are more likely to speak 
on issues of safety and wellbeing. 
 
The College will, having regard to recommendations established through the Royal Commission for Children and 
Young People and strategies adapted from the Department of Health and Human Services (DHHS) booklet- An 
Overview of the Victorian Child Safe Standards and published by Victorian Govt. 2015 and 2022 refine and further 
develop our processes and protocols, specifically: 

• Empowering students to have a formal voice of what needs to occur at the College from their 
perspective, with an identified forum and scheduled timeframe of when this will occur. 

• Continually building upon the opportunities and avenues for participation and empowerment of all 
children within the College. 

• Celebrating diversity and continually developing our capacity to be a culturally and linguistically safe 
community, where respect and equality is enhanced in all things we do. 

• Liaising with student groups within the College to establish standards of care, their rights, how to raise 
concerns, consulting mechanisms and the various manners that they can have a voice in this area as 
student leaders / student mentors. Creating strategies and processes for this occur. 

• Information and processes for reporting concerns are accessible to all children, for example by having 
policies and procedures that are able to be accessed and understood by children with a disability. 

• Ensure information and processes for reporting concerns are culturally appropriate for Aboriginal and 
Torres Strait Islander children. As required, the school will engage with parents of Aboriginal and Torres 
Strait Islander children, local Aboriginal and Torres Strait Islander communities or an Aboriginal / Torres 
Strait Islander community controlled organisation to review information and processes. Additionally, the 
Regional Koorie support officer can arrange appropriate support for a student. 

• Provide culturally appropriate language, photographs and artwork for Aboriginal children, children from 
culturally and/or linguistically diverse backgrounds and children with a disability when drafting 
communications materials. 

• Translate organisational information (including information about children’s rights, child safe policies, 
statements of commitment and reporting and response procedures) into relevant community languages, 
as required or upon request. 

• Gather strategic feedback from children (for example, through surveys, focus groups, Pastoral Care) 
about student safety, modes of raising concerns and suggested improvements for the school. 

• Enable children to express their views and make suggestions on what child safety means to them, and on 
child safe policies, reporting and response procedures, and acknowledge and act upon these where 
possible. (For example, student views could be gathered through Sub-School / Year Level leaders, or via 
direct communication with the Child Safety Officer. 

• Ensure services are accessible for people with a disability, for example provide appropriate 
communication aids such as hearing loops through classrooms. 

• Provide relevant training to all staff on methods of inclusiveness to encourage the participation of all 
children, in all activities, through: 

o Promoting the cultural safety, participation and empowerment of Aboriginal and Torres Strait 
Islander children 

o Promoting the cultural safety, participation and empowerment of children with culturally and / 
or linguistically diverse backgrounds 

o Promoting the safety, participation and empowerment of children with a disability 
o Promoting the safety, participation and empowerment of children living in Out-of-Home Care. 

• Ensure Aboriginal and Torres Strait Islander children are accepted when identifying as Aboriginal or 
Torres Strait Islander and that staff and volunteers understand appropriate responses to children 
identifying as Aboriginal or Torres Strait Islander. 

• Provide a physical environment that is visually inclusive and welcoming for Aboriginal and Torres Strait 
Islander peoples and culture, such as by displaying symbols that indicate support and respect for 
Aboriginal and Torres Strait Islander peoples. 



 

• Promoting a school environment where the past is acknowledged and Aboriginal and Torres Strait 
Islander cultural diversity is respected, such as by including an Acknowledgement of Country at each 
meeting or event. 

 
In meeting our obligations under Child and Student Empowerment (Standard 3), Melba College will institute 
appropriate curriculum and a delivery platform providing students with education on: 

• What child abuse is 
• Student rights to make decisions about their body 
• Privacy 
• Forms of child abuse 
• How students raise concerns about abuse 
• Student Engagement 
• School wide positive behaviour support 
• Safe Schools Hub for students 
• Respectful relationships education 
• Health education 
• Sexuality education 
• Mental Health 
• Visible Wellbeing (supporting resilience) 
• Standards of behaviour for students attending the College 
• Healthy and Respectful relationships (including sexuality). 

 
To further meet our legal and moral requirements, Child Safe Standards (1-11) will be continually reflected upon, 
developed and discussed for refinement to ensure that it is easily accessible, easy to understand and user friendly to 
children and equally, the wider community. 
 
The College will reflect and re-fine its policies to ensure that these cater for our legislative obligations 
under Ministerial Order 1359 and ongoing needs of our community, including policies that have a specific focus on the 
promotion of student empowerment to ensure students feel safe and comfortable in reporting concerns or allegations 
of abuse. 
 
All Melba College staff and people working in a child connected capacity will have an awareness of a child’s rights and 
adults’ responsibilities regarding child appropriate behaviour. 
 
 
APPENDICES 

• Appendix A CHILD SAFE FOUR CRITICAL ACTIONS FOR SCHOOLS 
• Appendix B CHILD SAFE RISK REGISTER AND POLICY MATRIX 
• Appendix C CHILD SAFE RESPONDING TO SUSPECTED CHILD ABUSE TEMPLATE 

 
 
RELATED MELBA COLLEGE POLICIES AND PROCEDURES  
This Child Safe Policy and the Engagement and Wellbeing Policy is to be read in conjunction with other related school 
policies, procedures, and codes. These include our:  

• Bullying, Cyberbullying and Harassment Prevention Policy 
• Child Safe - Reporting Obligations Policy and Procedures  
• Child Safe - Code of Conduct  
• Complaints and Concerns Policy 
• Digital Learning Policy 
• Inclusion and Diversity Policy  
• Wellbeing and Engagement Policy  
• Visitors and Volunteers Policy 

 

RELATED DET POLICIES 

• Bullying Prevention and Response Policy 

https://www2.education.vic.gov.au/pal/bullying-prevention-response/policy


 

• Child and Family Violence Information Sharing Schemes  
• Complaints Policy 
• Contractor OHS Management Policy 
• Digital Learning in Schools Policy 
• Family Violence Support  
• Protecting Children: Reporting Obligations Policy  
• Policy and Guidelines for Recruitment in Schools 
• Reportable Conduct Policy 
• Student Wellbeing and Engagement Policy 
• Supervision of Students Policy 
• Visitors in Schools Policy 
• Volunteers in Schools Policy 
• Working with Children and other Suitability Checks for School Volunteers and Visitors 

 

OTHER RELATED DOCUMENTS  

• Identifying and Responding to All Forms of Abuse in Victorian Schools  
• Four Critical Actions for Schools 
• Identifying and Responding to Student Sexual Offending 
• Four Critical Actions for Schools: Responding to Student Sexual Offending 
• Recording your actions: Responding to suspected child abuse – A template for Victorian schools 

 

 
POLICY REVIEW AND APPROVAL 
NOTE: The mandatory minimum review cycle for this policy is either 2 years or following a relevant Child safe incident. 

 
Policy last reviewed January 2024 
Person Responsible for Policy Development Assistant Principal - Accountabilities 
Approved by Principal and College Council 
Next scheduled review date January 2026 

  
 
 

https://www2.education.vic.gov.au/pal/information-sharing-schemes/policy
https://www2.education.vic.gov.au/pal/complaints/policy
https://www2.education.vic.gov.au/pal/contractor-ohs-management/policy
https://www2.education.vic.gov.au/pal/digital-learning/policy
https://www2.education.vic.gov.au/pal/family-violence-support/policy
https://www2.education.vic.gov.au/pal/protecting-children/policy
https://www2.education.vic.gov.au/pal/recruitment-schools/policy-and-guidelines
https://www2.education.vic.gov.au/pal/reportable-conduct-scheme/policy
https://www2.education.vic.gov.au/pal/student-engagement/policy
https://www2.education.vic.gov.au/pal/supervision-students/policy
https://www2.education.vic.gov.au/pal/visitors/policy
https://www2.education.vic.gov.au/pal/volunteers/policy
https://www2.education.vic.gov.au/pal/suitability-checks/policy
https://www.education.vic.gov.au/Documents/about/programs/health/protect/ChildSafeStandard5_SchoolsGuide.pdf
https://www.education.vic.gov.au/Documents/about/programs/health/protect/FourCriticalActions_ChildAbuse.pdf
https://www.education.vic.gov.au/Documents/about/programs/health/protect/SSO_Policy.pdf
https://www.education.vic.gov.au/Documents/about/programs/health/protect/FourCriticalActions_SSO.pdf
https://www.education.vic.gov.au/Documents/about/programs/health/protect/PROTECT_Schoolstemplate.pdf
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