
 
 

 
 
CLAIMS FOR PROPERTY DAMAGE AND MEDICAL EXPENSES POLICY 
 

 
 
 
Help for non-English speakers 
If you need help to understand the information in this policy, please contact Melba College. 
Phone 03 9955 5700.  

 
 
PURPOSE 
To ensure that all Students, Parents/Guardians and Community members understand the Department of Education 
and Training (DET) position on Claims for Property Damage and Medical Expenses. 
 
SCOPE 
This policy applies to all Melba College Students, Parents/Guardians and Community members 
 
POLICY 
Melba College and DET do not have insurance for accidental injuries or accidental property damage. 

 
However, in some circumstances, medical, property or other expenses will be paid by DET where it is assessed that it 
is likely, in all the circumstances, that DET is liable for negligent acts or omissions of its staff or volunteers. 
 
For more information about the DET’s public liability claims process, please see: Claims for Property Damage and 
Medical Expenses. 
  

Summary 
• Principals must inform parents/guardians and students at the time of enrolment, and annually, that 

students and parents/guardians are responsible for a student’s personal item/property, including if it is 
lost, stolen or damaged at school. 

• Claims for the reimbursement of the cost of a personal item/property brought to school will not be paid 
by the school and are not covered by school insurance. 

• Parents/carers will only be liable for costs incurred by a student damaging school property in certain 
circumstances (for example, when the student was acting as an agent of the parent). 

• Principals must inform parents/guardians and students at the time of enrolment, and annually, that 
parents/guardians are responsible for all medical expenses, including ambulance costs if they are 
incurred by a student at school. Principals must inform parents/carers that the principal may not contact 
them if, in the principal’s opinion, an ambulance is required without delay. Principals should encourage 
parents/guardians to have up-to-date ambulance cover for their child. 

• Parents are liable for student medical expenses, including ambulance costs, unless the injury or medical 
incident resulted from a negligent act or omission on behalf of the DET. 

 

Damage to Students’ Personal Items/Property 
Principals must inform parents/guardians and students at the time of enrolment, and remind them annually, that any 
personal item/property that is brought to Melba College by a student is the responsibility of the student and is not the 
responsibility of the College, and is not covered by College insurance. 

Students are responsible for personal items and property they bring to Melba College. Neither Melba College nor DET 
can be held responsible if any student’s personal item/property is lost, stolen or damaged. 

https://www2.education.vic.gov.au/pal/claims-property-damage-and-medical-expenses/policy
https://www2.education.vic.gov.au/pal/claims-property-damage-and-medical-expenses/policy


 
 

 
School Property Damage 
A parent/guardian is not legally responsible for damage caused by a student at school unless it can be shown that the 
student was: 

• acting as the agent or employee of the parent/guardian 
• acting with the authority of the parent/guardian, or 
• the damage was caused by a dangerous article that was given to the student by a parent/guardian (e.g a 

knife brought to school with a parent’s knowledge) 

 
In cases of wilful damage caused by a student that destroys or significantly damages school property, Principals may 
choose to report the matter to the police. 

 
Student Medical Expenses 
Parents/guardians are liable for all medical expenses incurred as a result of a student’s injury or medical need, 
including transport costs such as ambulance costs (this may include an air ambulance should that be considered 
necessary).  

This applies unless the injury occurs as a result of a negligent act or omission on the part of the DET, its employees, 
servants or agents, in which case the DET will consider whether it is liable to reimburse the parents for expenses 
reasonably incurred.  
 
The Melba College Principal must inform parents on enrolment, and annually (for example in school policy or 
newsletters), that parents/guardians are responsible for any medical expenses (including ambulance costs) incurred if 
their child is injured or requires medical treatment or an ambulance while at school, or participating in a school 
activity. 
 
The Melba College Principal must inform parents/guardians that they may not be called if an ambulance is required, 
until after an ambulance is called, depending on the situation. Principals must use their judgment as to what action to 
take in cases of a student’s accident or sudden illness.  
 
The Melba College Principal will encourage parents/guardians to have up-to-date ambulance cover and medical 
insurance. 

 
Disputes Regarding Medical and Ambulance Expenses Costs 

The Melba College Principal must forward any request for reimbursement of expenses, including ambulance expenses, 
to Legal Division by email to legal.services@edumail.vic.gov.au.  
 
The Principal will then be contacted by a representative of the Department seeking further information. 
 
The Melba College Principal and College staff should not indicate that the Department is responsible for, or offer, 
promise or pay for any medical or ambulance expenses. 
 
If the Principal or any other Melba College staff member, acting in good faith, calls for medical assistance or an 
ambulance without first consulting a parent/guardian and a dispute arises as to liability for the cost of the medical 
care, the Principal or staff member will not be required by the DET to pay for the costs of the ambulance or medical 
expenses. 

 
STUDENT ACCIDENT INSURANCE 
Parents/Guardians may also wish to consider Student Accident Insurance, as some school activities such as physical 
education, particularly contact sports, carry inherent risks of injury. 

• Student Accident Insurance is an insurance policy that pays certain benefits in certain circumstances 
should your child have an accident. 

• If a student is injured at school as a result of an accident or incident, all costs associated with the injury, 
including medical and transport costs, are the responsibility of the student, parent/guardian. 

mailto:legal.services@edumail.vic.gov.au


 
 

• Parents are advised that Melba College and the DET do not provide personal accident insurance cover for 
students. 

• Some incidental medical costs may be covered by Medicare. If parents have private health insurance, 
some costs may also be covered through the private health insurance. Any other costs would be borne 
by the parents. 

• It is a personal decision for parents as to the types and levels of private insurance they arrange to cover 
their child for any accidental injury that may occur. 

• Parents should contact their insurer or an approved Australian insurance broker for more information 
about student personal accident insurance cover for their child. 

 
RELATED DET POLICIES 

• Duty of Care 
• First Aid for Students and Staff 
• Police — Department Protocol on Reporting Criminal Activity 
• Legal Claims, Subpoenas, Summonses and Other Legal Document 

 
RELEVANT LEGISLATION 

• Wrongs Act 1958 (Vic) 
 
 
POLICY REVIEW AND APPROVAL 
 

Policy last reviewed January 2024 
Person Responsible for Policy Development Assistant Principal - Accountabilities 
Approved by Principal  
Next scheduled review date January 2027 

  
 

https://www2.education.vic.gov.au/pal/duty-of-care/policy
https://www2.education.vic.gov.au/pal/first-aid-students-and-staff/policy
https://www2.education.vic.gov.au/pal/reporting-criminal-activity/policy
https://www2.education.vic.gov.au/pal/legal-claims-subpoenas-summonses-and-other-legal-documents/policy
https://www.legislation.vic.gov.au/in-force/acts/wrongs-act-1958
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